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SPRINTEX SUPERCHARGERS 

WHO IS THE WARRANTOR?  
 

If purchased in N. America: 
 
Sprintex USA, Inc.  
4325 Giddings Road  
Auburn Hills, MI 48326  
USA 
 
Telephone: +1 855 591 2778 
 
 

Which products are covered?  
This limited warranty applies to Sprintex superchargers and 
supercharger systems sold and normally operated outside 
Australia (the “Product”). 

When warranty begins 
The warranty period begins on the date the Product is sold to 
the first retail purchaser. 

Limitations 
Repair, replacement, or a refund of not more than the retail 
price of the Product are the exclusive remedies under this 
limited warranty or any implied warranties. Sprintex does not 
authorise any person to create for it any other obligation or 
liability in connection with the Product. 

Warranty coverage is limited to the first retail purchaser of the 
Product. This limited warranty is not transferrable and 
terminates upon the first retail purchaser’s sale or other 
transfer of the Product. 

Any implied warranty or merchantability or fitness for a 
particular purpose is limited to the duration of this written 
warranty. Some states and jurisdictions do not allow 
limitations on how long an implied warranty lasts, so this 
limitation may not apply to you. 

Your rights 
This warranty gives you specific legal rights, and you may 
also have other rights that vary from jurisdiction to jurisdiction. 

 
 

If purchased outside N. America: 
 
Sprintex Limited 
183 Mulgul Road 
Malaga WA 6090 
Australia 
 
Telephone: +61 8 9262 7277 
Fax: +61 8 9262 7288 
 

WHAT IS COVERED AND HOW LONG 
Basic Warranty 
Sprintex warrants to the first retail purchaser of the Product 
that (1) the Product will be free from defects in materials and 
workmanship during the period of 12 months or 12,000 miles 
(20,000 kilometres), whichever comes first, from the date of 
purchase (the “Warranty Period”). 

This warranty is an express limited warranty. If the Product 
fails during the Warranty Period under normal operating 
conditions as a result of a defect in materials or workmanship, 
at Sprintex option, it will either (1) repair the Product, using 
new, used or refurbished replacement parts, or (2) replace 
the Product with a new, used or refurbished equivalent 
Product, or (3) refund not more than the retail price of the 
Product. You must pay the costs of returning any Product to 
Sprintex for a warranty claim. Sprintex is not responsible for 
any freight or handling charges on Products returned to it. If a 
Product returned to Sprintex is returned for a reason covered 
by this limited warranty, Sprintex will pay for ground shipping 
charges only to return the Product to you. 

The decision whether the Product should be repaired or 
replaced or whether a refund of not more than the retail price 
of the Product should be given will be made by Sprintex. 

Sprintex neither assumes nor authorises any person to 
assume for it any other liability in connection with the sale of 
the Product. 

This limited warranty is subject to the exceptions indicated 
under “What is Not Covered” section below.  
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WHAT IS NOT COVERED 
This warranty does not cover damage, defect or failure 
resulting directly or indirectly from any of the following: 

• Damage arising from using contaminated, poor quality or   
incorrect fuels in conjunction with the Sprintex Kit. 
 

• Any failure due to alteration, disassembly, accident, 
racing, misuse, neglect, improper installation, abuse or 
when the Product used in applications for which they were 
not designed or approved. 

 

• The Products are only for enhancing daily driving 
experience on streets. The warranty does not cover any 
racing purposes. Any use for racing purposes will void the 
warranty. 

 

• Improper or incorrectly performed installation or repairs. 

 

• Defects caused by use of an incorrect pulley size or failure   
to regularly inspect and replace the pulley belt. 

 

• Abuse, negligence or neglect. 

 

• Misuse – for example, racing. 

 

• Lack of or improper maintenance. 

 

• Failing to check the oil level in the Product (Supercharger) 
periodically; refer kit specific installation manual for details. 

 

• Use of non-genuine Sprintex parts. 

 

• Any defect that occurs due to repair, modification or any   
other action performed by anyone other than a Sprintex   
approved installer. 

 

• Any damage arising from a matter outside the control of   
Sprintex or its employees and contractors (for example a   
defect caused by the failure of a Product supplied to you   
by a person that is unrelated to us such as the   
manufacturer or your motor vehicle). 

 

• Corrosion from environmental conditions or chemical   
treatments. 

 

• Fire, accident or theft; or 

 

• Acts of God. 

 

• Any claim made without proof of purchase being   
presented. 

 

 

 

 

 

This warranty also does not cover the following:  
Normal Wear and Tear 
Noise, vibration, cosmetic conditions and other deterioration 
caused by normal wear and tear.  

Maintenance Expense 
Normal maintenance services such as changing oils, belts, 
injectors and any similar consumable parts.  

Vehicles with Altered Odometer 
Failure of a Product installed on a vehicle on which the 
odometer has been altered so that actual vehicle mileage 
cannot be readily determined. 

Vehicles with Unknown Vehicle Identification 
Number 
Any vehicle for which the original factory-assigned vehicle 
identification number cannot be determined.  

Salvage or Total-Loss Vehicle 
Any vehicle that has ever been issued a “salvage” title or 
similar title under any state’s law; or has ever been declared 
a “total loss” or equivalent by a financial institution or insurer, 
such as by payment for a claim in lieu of repairs because the 
cost of repairs exceeded the cash value of the vehicle. 

Incidental and Consequential Damages 
Incidental or consequential damages associated with a 
Product failure. Such damages include, but are not limited to, 
inconvenience; the cost of removal, installation, transportation 
or towing; labour; telephone calls and lodging; the loss of 
time; the loss of personal or commercial property; destruction 
of other components; and the loss of pay, profits, business or 
other opportunities. 

Disclaimer of Extra Expenses and Damages 
The performance of necessary repairs, replacement, or 
refund of not more than the retail price of the Product are the 
exclusive remedies under this limited warranty and under any 
implied warranty. Sprintex does not authorise any person to 
create for it any other obligation or liability in connection with 
the Product. Sprintex shall not be liable for incidental or 
consequential damages resulting from breach of this written 
warranty or any implied warranty. 

Any implied warranty of merchantability or fitness for a 
particular purpose is limited to the duration of this written 
warranty, except in states where this limitation is not allowed. 

Some states and jurisdictions do not allow the exclusion or 
limitation of incidental or consequential damages, so the 
above limitation or exclusion may not apply to you. 
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WARRANTY CLAIMS  
To make a warranty claim contact as designated below. To 
make a warranty claim, you must provide proof of your 
purchase of the Product.  

While necessary maintenance or repairs on the Product can 
be performed by any company, we recommend that you use 
only authorised Sprintex repairers. Improper or incorrectly 
performed maintenance or repair voids this limited warranty. 
A list of approved repairers is available from us by contacting 
the Sales department. 

DISPUTES  
In the event of a dispute arising regarding this warranty and 
not having been amicably settled, the parties agree resolution 
will be determined.  

If purchased in N. America: Michigan Law will apply with 
venue in Oakland County, Michigan. 

If purchased outside N. America:  
Australian Law will apply with venue in Perth, Western 
Australia. 

NOTE: 
The policies stated in this document, SPRINTEX may amend 
any terms and conditions at any time without prior notice. 
Standard Trading Conditions of SPRINTEX are applicable for 
all merchandise. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Any warranty claims may be sent to us at: 
 

If purchased in N. America: 

warrantyclaims@sprintexusa.com  
or 

4325 Giddings Road  
Auburn Hills, MI 48326, USA 
 

 

If purchased outside N. America: 

warrantyclaims@sprintex.com.au  
or  

183 Mulgul Road  
Malaga, WA 6090, Australia 
 

 

THIS WARRANTY IS NOT 
TRANSFERABLE 


